
Modified

Scenario # 601: CLEC reports SL2 UNE analog loop trouble to aST on behalfof CLEC business customer
who cannot receive or originate calls.

Scenario Description:

CLEC business customer with BST design
UNE analog loop reports to CLEC that they
cannot receive or originate calls on their
line.

Network Configuration:

CLEC

Colo
CLEC isolates trouble to analog loop and
submits a trouble report to BST using the
loop circuit id.

BST
Switch

M
D
F

BST Loop

Customer

After the trouble is reported, the customer
calls back to inquire about trouble status.

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

:. :

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 602: CLEC reports SL2 UNE analog loop trouble to aST on behalfof CLEC residential
customer who cannot originate or receive calls.

BST
Switch

Scenario Description:

A CLEC residential customer reports to
CLEC that they cannot receive or originate
calls on their line. CLEC provisioned the
service through BST supplied design UNE
analog loop.

CLEe isolates trouble to analog loop and
submits a trouble report to BST using loop
circuit id.

Customer calls regarding later regarding
trouble status.

Network Configuration:

CLEC

Colo

M
D
F

:.. :

BST Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble TvDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 603: CLEC reports SL2 UNE analog loop trouble to BST on behalfof CLEC business customer
who cannot originate calls.

Scenario Description: Network Configuration:

A CLEC business customer with two SST
supplied design UNE analog loop reports to
CLEC that they cannot originate calls.

The CLEC isolates the trouble to SST
analog loop and submits a trouble report
using the loop circuit id.

BST
Switch

BST
Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 604: CLEC reports SL2 UNE analog loop trouble to BST in regard to CLEC residential
customer complaint that they cannot originate calls.

Scenario Description: Network Configuration:

CLEC

···································I·..·· .. ···!

A GLEG residential customer with SST
supplied design UNE analog loop/port
combo reports that they cannot originate
calls.
GLEG isolates the problem to SST analog
loop and submits trouble report BST

Switch

Colo

M
D
F

BST
Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

: ;.

Scenario Characteristics:

Trouble TvDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 605: CLEC reports SL2 UNE analog loop trouble to SST in response CLEC business customer
complaint that they cannot originate or receive calls.

Scenario Description:

A CLEC business customer with SST
supplied design UNE analog loop reports
that they cannot originate or receive calls.

Network Configuration:

~. .

CLEC isolates problem to SST analog loop
and submits trouble report using the loop
circuit id.

BST
Switch

Colo

M
D
F

BST
Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 606: CLEC reports trouble on an SL2 UNE analog loop to BST on behalfofCLEC residential
customer who cannot receive calls.

Scenario Description:

A CLEC residential customer with SST
supplied design UNE analog loop/port
combo reports that they cannot receive
calls.

Network Configuration:

~1"..........................•.

Colo

CLEC isolates to SST analog loop and
creates a trouble ticket. BST

Switch

M
D
F

BST
Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 607: CLEC submits trouble report on SL2 UNE analog loop to BST on behalfofa CLEC
business customer who complains about noise on the line.

Scenario Description: Network Configuration:

~
············.. ··· .. ··················1··..·······

A CLEC business customer with a BST
provided design UNE analog loop
complains about noisy line.

CLEC isolates to BST analog loop and
creates a trouble report.

BST
Switch

Colo

M
D
F

BST Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 608: CLEC submits trouble report on SL2 UNE analog loop to BST in response to CLEC
residential customer's complaints of cross talk.

BST Loop

Scenario Description:

A CLEC residential customer with SST
provided design UNE analog loop complains
about cross talk.

CLEC isolates to SST analog loop and
creates a trouble report.

Requirements Addressed:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Network Configuration:

CLEC

,"~:~"':
BST D ~'-----

Switch F Customer

;. :

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI EeTA

X X X
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Scenario # 609: CLEC reports line failure on UNE SL2 digital loop to BST.

Scenario Description: Network Configuration:

Customer

CLEC issues test and isolates to the BST
loop. CLEC submits trouble report.--

Small CLEC business customer served by
CLEC switch BST UNE design digital loop
cannot originate or receive calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Trouble Tvoe Network Area Interface Domain
Installation Non-Installation Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 610: CLEC reports line failure to BST on SL 1 UNE DSO loop.

Scenario Description:

GLEG residential customer with SST
provided UNE non-design digital loop
reports line failure.

GLEG issues test and isolates to the SST
loop. GLEG creates trouble report.

Network Configuration:

CLEC

··································~~~··········l

BST
Switch

M
D
F

BST DSO Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 611: CLEC reports trouble on SL 1 UNE digital loop to BST in regard to CLEC business
customer complaint that they cannot originate calls.

Scenario Description: Network Configuration:

fCLECl····.... ···......··........···T.... ··i:~

Colo

Small CLEC business customer, served by
CLEC switch and a non-design UNE digital
loops, cannot originate calls.

CLEC issues test and determines that
problem is confined to the SST loop. CLEC
creates trouble report.

BST
Switch

M
D
F

BST DSO Loop 6
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 612: CLEC reports trouble on SL 1 UNE digital loop to BST on behalfofresidential customer
who cannot originate calls.

Scenario Description:

CLEC residential customer, served by CLEC
switch and SST non-design UNE digital loop,
cannot originate calls.

CLEC issues test and isolates to the SST
loop. CLEC submits a trouble report.

Network Configuration:

CLEC

·······..··..········..··· ..········1·..····· ..·
Colo

BST Loop

BST
Switch

M
D
F Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

:.., :

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installation Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 613: CLEC reports trouble on SL2 UNE digital loop to BST on behalfofsmall CLEC business
customer who cannot receive calls.

Scenario Description: Network Configuration:

Small CLEC business customer, served by
CLEC switch and a BST designed UNE
digital loop, cannot originate or receive
calls.

CLEC issues test and determines that
problem is confined to the BST loop. CLEC
submits trouble report.

BST
Switch

CLEC

Colo

M
D
F

BST DSO Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

: :

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 614: CLEC reports trouble on SL2 UNE digital loop to BST on behalfofresidential customer
who cannot receive calls.

Scenario Description:

GLEG residential customer, served by
GLEG switch and BST provided design
UNE digital loop, cannot receive calls.

Network Configuration:

CLEC

····································1···········

GLEG issues test and isolates to the BST
loop. GLEG submits trouble report.

BST
Switch

Colo

M
D
F

BST DSO Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

t ;

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Looo Switch Transoort TAFI ECTA

X X X
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Modified

Scenario # 615: CLEC reports high bit error-rate on SL2 UNE DSO loop to BST in response to CLEC
business customer complaint.

Scenario Description:

CLEC business customer with BST
provided design UNE DSO loop reports high
bit error-rates on line.

CLEC issues test and determines that
problem is confined to the BST loop. CLEC
submits trouble report

CLEC cancels the trouble report before
dispatch.

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Network Configuration:

CLEC

m··~:'i:
BST BST DSO Loops /\

Switch ~ U

Customer

. .. ....................................................

Scenario Characteristics:

Trouble Tvoe Ne work Area Interface Domain
Installation Non-Installatior ColLoOD Switch Transport TAFI ECTA

X X X
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Scenario #616: CLEC submits trouble report to aST in response to CLEC residential customer complaint
ofpoor throughput on ISDN line.

Scenario Description: Network Configuration:

CLEC residential customer with SST
provided unbundled digital loop reports poor
throughput on ISDN line.

CLEC pinpoints trouble to SST digital loop
and creates trouble report.

Note: In all states except GA TAFI will tell
the user to enter an ISDN trouble in WFA 
not TAFI.

BST
Switch

M
D
F

CLECCO

BST Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error X

Peak Volume X Cancel

Scenario Characteristics:

Trouble Tvne Network Area Interface Domain
Installation Non-Installation Co/Loop Switch Transport TAFI ECTA

X X X X
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Scenario # 617: CLEC submits trouble report on two unbundled analog loop - port combinations to
Bel/South in response to CLEC business customer report ofNDT on two of five lines.

Scenario Description:

CLEC business customer with BST provided
unbundled analog loop - port combination
reports NOT on two of five lines.

CLEC determines that problem is confined
to BST unbundled network elements and
submits trouble report to BST.

Customer calls CLEC to reschedule repair
appointment time.

Requirements Addressed:

Network Configuration:

M
D BST

BST F Loop
Switch =w/I---+---'---

- V-· t::E=====~oloj:
'--...

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X X

10/15/1999
Appendix B-5 - M&R Scenarios Page B5-17

Georgia ass Evaluation
Master Test Plan
Version 3.0



Modified

Scenario # 618: CLEC reports trouble on UNE analog loop/port combination to Bel/South ofbehalfof
CLEC residential customer who cannot receive or originate cal/s.

Customer

Scenario Description:

CLEC residential customer with SST
supplied UNE analog loop/port
combination reports that they cannot
receive or originate calls.

CLEC isolates to SST UNE loop and
submits trouble report.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Network Configuration:

M
D BST

BST F Loop
Switch !- w/ .....-;.--"---6

v
":010

~ :

Scenario Characteristics:

Trouble Tvne Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X X
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Modified

Scenario # 619: CLEC reports trouble on UNE analog loop/port combinations to BST on behalfof CLEC
business customer who cannot originate calls after migration from BST.

Scenario Description:

A SST business customer migrates "as
specified" to 8 SST provided non-design
UNE analog loop/port combinations. After
installation, the customer cannot originate
calls on any of the 8 lines.

CLEC isolates to SST UNE loops and
submits trouble report.

Customer requests status from CLEC.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Network Configuration:

·····..·..················=·······1 BST

M ! Loop

BST ~S===
Switch - w/ I--i---- Customer

V-~E===LolJ:

-

Scenario Characteristics:

Trouble TvDe Network Area Interface Domain
Insta lIation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X X
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Modified

Scenario # 620: CLEC reports trouble on a UNE analog loop/port combination to BST in response to
GLEC residential customer complaint of inability to originate calls after migration from BST.

Scenario Description:

Recently after migration from SST, CLEC
residential customer with SST provided
UNE analog loop/port combination cannot
originate calls.

CLEC isolates to SST UNE loop and
submits trouble report.

Customer requests status from CLEC.

Network Configuration:

,m·~1

BST _ F

Switch wi
v
ola

-
: :

BSTLoop 6
Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X X
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Modified

Scenario # 621: CLEC submits trouble on 6 UNE analog loop/port combinations to Bel/South on behalfof
CLEC business customer who cannot receive cal/s after migration from BST.

BST Loops

Scenario Description:

A SST business customer migrates "as
specified" to 6 SST provided UNE loop/port
combinations. After installation, the
customer cannot receive calls.

CLEC determines that problem is confined
to SST UNE ports and submits trouble
report.

Customer requests status from CLEC.

Requirements Addressed:

Network Configuration:

..........................................

M

BST _ ~S====
Switch w/ S====V-I=

f--olo

-

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X X
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Modified

Scenario # 622: CLEC reports trouble on UNE analog loop/port combination to BST in response to CLEC
residential customer complaint that they cannot receive calls.

Scenario Description:

A CLEC residential customer with SST
provided UNE analog loop/port combination
cannot receive calls.

CLEC isolates to SST UNE port and submits
trouble report.

Customer requests status from CLEC.

Requirements Addressed:

Network Configuration:

"' .

,....-

M SST
D

Loop
SST 1_ F 1----+----'---

Switch wi
v
~olo

'--

;" :

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior ColLoOD Switch TransDort TAFI ECTA

X X X X
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Scenario # 623: CLEC submits trouble on four BSTprovided analog loop - port UNE combinations to
Bel/South in response to CLEC business customer complaint ofnoisy lines.

Scenario Description:

A CLEC business customer with four BST
provided unbundled analog loop - port
combinations complains about noise on
one line.

CLEe determines that problem is confined
to BST unbundled network elements and
submits trouble report.

Network Configuration:

EST Loop
EST

Switch
I--t---- Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/LoaD Switch Transport TAFI ECTA

X X X X
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Scenario # 624: CLEC reports trouble on unbundled analog loop - port combination to Bel/South in
response to CLEC residential customer complaint a ofnoisy lines.

Scenario Description:

Three days after installation, a new GLEG
residential customer with SST provided
analog loop - port combo complains about
noise on their line.

Network Configuration:

•.........................................]

Customer

GLEG determines that problem is confined
to SST unbundled network elements and
submits trouble report.

BST
Switch

M
D
F Loop
wi t----i"----6
v
ol

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X X
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Scenario # 625: CLEC submits trouble report about unbundled analog loop - port combination to
Bel/South in response to CLEC business customer's complaint ofnoisy line.

Scenario Description:

CLEC business customer complains about
noisy POTS line. Line is serviced by SST
provided analog loop - port combination.

CLEe submits trouble report to SST.

Network Configuration:

.. ..

BST
Switch

M
D
F

BST Loop

Customer

Requirements Addressed:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 626: CLEC reports trouble on UNE analog loop/port combination to BST on behalfofCLEC
business customer whose Three-Way Calling feature is not functioning properly.

Scenario Description:

A CLEC Business customer with BST
supplied UNE analog loop/port
combinations reports that Three-Way
Calling features are not functioning
properly.

CLEC isolates trouble to BST UNE port and
submits trouble report.

Customer calls back a week later with same
trouble report and CLEC, in turn, submits
another trouble report into the TAFI system.

Requirements Addressed:

Network Configuration:

[~i BST~p
BST 1_ F t--i----

Switch w/
v

~olc

: :

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Trouble TvDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario #627: CLEC reports feature trouble on UNE ISDN port to BST in response to CLEC residential
customer complaint.

Scenario Description: Network Configuration:

Customer

Pt::,CLEC 2B+D Loa

CLEC

···· .. ··········....·..······1·····.. ··

UNE - ColoPorts

BST M
Switch D

F

CLEC issues test and isolates to the BST
port and submits a trouble report.

Note: In all states except GA TAFI will tell
the user to enter an ISDN trouble in WFA
not TAFI

Three days after installation, CLEC
residential customer with BST provided
UNE ISDNBRI port calls in a trouble
regarding Call Blocking feature on ISDN
line.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X X
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Modified

Scenario # 628: CLEC queries BST maintenance & repair systems in order to verify calling plan for CLEC
business customer served by BSTprovided UNE analog loop/port combination.

BST Loop

Scenario Description:

CLEC business customer with two SST UNE
analog loop/port combinations claims that
they have been charged for the wrong calling
plan.

CLEC queries SST system to verify customer
account's services and features.

Note: TAFI does not resolve "billing
problems." It compares CSR with what is
programmed in the switch.

Requirements Addressed:

Network Configuration:

····..·····················~··i

D

BST 1_ F h=====
Switch w/

v
l.,olc

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI EeTA

X X X
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Modified

Scenario # 629: CLEC queries BST maintenance & repair systems in order to verify features for CLEC
residential customer served by 2 BSTprovided UNE analog loop/port combinations.

BST Loops

Scenario Description:

CLEC residential customer with 2 BST
provided UNE analog loop/port combinations
claims that they have been charged for a
feature that they don't have on their line.

CLEC queries BST system to verify customer
account's services and features.

Note: TAFI does not resolve "billing
problems." It compares CSR with what is
programmed in the switch.

Requirements Addressed:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Network Configuration:

"' \

M
D

BST 1_ F I=t=====
Switch wiv- Customer

role

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior ColLoop Switch Transport TAFI ECTA

X X X
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Scenario #630: CLEC queries BST maintenance & repair systems to obtain Trouble History Report for
small CLEC business customer served by BSTprovided unbundled analog loop - port combination.

Scenario Description:

Small GLEG business customer with SST
provided UNE analog loop/port combination
requests Trouble History Report for all
lines.

GLEG will query SST system to obtain
information.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Network Configuration:

NA

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/LoaD Switch Transoort TAFI ECTA

X
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Modified

Scenario #631: CLEC queries BST maintenance & repair systems to obtain Trouble History Report for
CLEe residential customer served by BSTprovided UNE analog loop - port combination.

Scenario Description:

CLEC residential customer with SST
provided UNE analog loop/port combination
requests Trouble History Report for all
lines.

CLEC will query SST to obtain information.

Requirements Addressed:

Test Conditions

Normal Volume X Error X
Peak Volume X Cancel X

Network Configuration:

NA

Scenario Characteristics:

Trouble TvDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI EeTA

X
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Scenario # 632: CLEC reports trouble on unbundled digital loop - port combination to aST on behalfof
CLEC business customer who cannot receive or originate calls.

Scenario Description: Network Configuration:

Customer

BST

1-;o_..;;L,;,;oo..p--6,BST
Switch

i········································]

CLEC determines that the problem is
confined to BST unbundled network
elements and submits a trouble report.

A CLEC business customer with BST
provided unbundled digital loop - port
combination complains that they cannot
receive or originate calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/LoaD Switch TransDort TAFI ECTA

X X X
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Modified

Scenario # 633: CLEe reports NDT on two UNE ISDN-BRI ports to BST.

Scenario Description: Network Configuration:

CLEC reports NOT on a CLEC business
customer's lines. The lines are serviced via
two SST provided UNE ISDN-SRI ports.

CLEC determines that the problem is
isolated to SST UNE port and submits a
trouble report.

Customer calls back two days later with the
same complaint. CLEC, in turn, issues
another trouble report to SST.

CLEC2B+D Loops

CLEC

··············..·....·········1·····..···, C

UNE - ColoPorts

BST M
Switch D

F

ustomer

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 634: CLEC reports trouble on UNE ISDN-BRI port to BST on behalfofCLEC residential
customer who cannot make or receive calls.

Scenario Description:

A CLEC residential customer with BST
provided UNE ISDN-BRI port reports that
they cannot receive or make calls on their
line.

CLEC determines that problem is confined
to BST UNE port and submits trouble.

Customer calls regarding trouble status.

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Network Configuration:

CLEC2B+D Loops
CLEC 1------ ~

!;;,=~~:' C"to""

BST M
Switch D

F

Scenario Characteristics:

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 635: CLEC submits troubles NOT on UNE ISDN-BRI port to BST in response to CLEC
residential customer's report. Trouble report merits Emergency Commitment.

Scenario Description:

A CLEC residential customer who is an on
eall doctor with BST provided UNE ISDN
BRI port reports NOT on their line.
Because the doctor is on-call ticket requires
emergency commitment.

CLEC determines that problem is confined
to BST UNE port and submits trouble ticket
into ECTA.

Requirements Addressed:

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Network Configuration:

.

.~ CLEC2B+D Loops /\
CLEC 1====== u

Customer
.......~~~ : ········;.1

Ports Colo

BST M
Switch D

F

Scenario Characteristics:

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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Modified

Scenario # 636: CLEC reports trouble on three UNE ISDN-SRI ports to SST in response to CLEC business
customer complaint that they cannot originate calls.

Scenario Description: Network Configuration:

CLEC2B+D Loops

BST M
Switch D

F

I(C~LE~CJ====== 6L Customer
r·································,···..·....l

UNE 10- Colo
PortsCLEC determines that problem is confined

to SST unbundled network elements and
submits trouble into ECTA system.

A CLEC business customer with three SST
provided UNE ISDN-SRI ports complains
that they cannot originate calls, although
they can receive calls.

Requirements Addressed: Scenario Characteristics:

Test Conditions

Normal Volume X Error
Peak Volume X Cancel

Trouble TVDe Network Area Interface Domain
Installation Non-Installatior CO/LOOD Switch TransDort TAFI ECTA

X X X
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Modified

Scenario # 637: CLEC reports trouble on UNE ISDN-BRI port to BST on behalfofCLEC residential
customer who cannot originate calls.

CLEC2B+D Loop
CLEC 1------ 6

Scenario Description:

A CLEC residential customer with a SST
provided UNE ISDN-SRI port complains that
they cannot originate calls, although they
can receive calls.

CLEC determines that problem is confined
to SST UNE port and submits trouble via the
ECTA interface.

Requirements Addressed:

Network Configuration:

···········.. ······ .. ········..·1....·..···,
UNE - Colo
Ports

BST M
Switch D

F

Scenario Characteristics:

Customer

Test Conditions

Normal Volume X Error

Peak Volume X Cancel

Trouble Tvoe Network Area Interface Domain
Installation Non-Installatior Co/Loop Switch Transport TAFI ECTA

X X X
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